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 The eBenefits portal (www.ebenefits.va.gov) 
is a joint DoD and VA initiative that provides 
personalized self service capabilities and 
resources to service members, Veterans, 
their families, and caregivers.  

 Through eBenefits, the user is able to  access 
DoD and VA benefits and services with the 
ability to auto-populate personalized 
information into applications that are 
integrated.



 Supports the overall strategy of the Virtual Lifetime 
Electronic Record by which users can access personnel and 
health records information throughout their entire career 
without redundancy. 

 Through the implementation of mandatory eBenefits 
premium accounts for service members at accession in 
2011,  both Departments can seamlessly communicate the 
right benefits information at the right time throughout a 
service member’s career lifecycle. 

 By allowing self service features such as applying for 
benefits, checking claims or appeals status, obtaining 
home loan certificates and generating self-service letters, 
e.g. civil service preference, resources and efficiencies can 
be realized.

 Delivers proactive and transactional self service capabilities 
that are personalized that improve the customer 
experience.

eBenefits Overview



 2011

 Simplified Registration

 Focus on Interactive and Proactive Self Service

 Expansion of access to eBenefits to VSO’s

 Expanded access for dependents and family members

 Beyond 2011

 Support features for the Virtual Lifetime Electronic Record (VLER)

 Increase self-service capabilities 

 Continue to incorporate user feedback to enhance service and benefits 

provided

eBenefits Vision 2011 & Beyond



 Established in March 2007 by Presidential 
Executive Order 13426

 The President's Commission on Care for 
America's Returning Wounded Warriors 
(Dole/Shalala)

 It provides for a single sign-on, central 
access point to online benefits and related 
services for the aforementioned, their 
families and their caregivers. 



◦ Dr. Clifford Stanley, (GO Ret., USMC), Under 
Secretary of Defense for Personnel and Readiness

directed ALL newly accessed Active Duty, National 
Guard and Reserve members of the military service 
in possession of a CAC to obtain a DS Logon

◦ All Service members already serving on active duty 
shall obtain a DS Logon within 3 years or

(November 2013)

◦ Future guidance will be given for selected 
Reservists, IRR and DoD beneficiaries.  



 Apply for and track the status of VA Claims

 Accessibility and the opportunity to apply for 
various services

 Online tracking and historical repository of 
service

 Access to OMPF’s 

 Lastly, a catalog of links with information 
about Military and Veteran benefits



5 conceivable options;

 Common Access Card

 DFAS myPay Login ID and Password

 My HealtheVet Account

 Visiting a DoD RAPIDS Site 

 VA Regional Office 



 Transition Assistance Program Online 
Training

 Early Communications - Phase III (Life 
Events

◦ Provides Additional notifications to service 
members, veterans, and eBenefits users to 
alert them of potential benefits for which 
they may be eligible



FALL 2011

Fast Track Agent Orange
Users will have the ability to apply for and 
check claims status for Agent Orange exposure 
related illnesses.

Veterans Authorization & Preferences 
VAP CPP:  Allows eBenefits users to submit 
authorization requests that exclude selected 
NwHIN provides from viewing the users 
personal information.

Veteran Relationship Management 
Customer Relationship Management -
VRM/CRM Integration
Gives call center representatives eBenefits user 
activity history when assisting veterans

Education Feature (Chapter 33)
Will allow users to check the status of the Post 
9/11 GI Bill claim status.

Mobile Feature
Provides expanded access to appeal status via 
mobile devices and smart phones. 

WINTER 2011

C&P Exam Appointments Calendar
The portal will allow users to view the dates 
and times of their C&P exams and request 
changes if appropriate.

Benefit Eligibility Screening Tool 
The portal will allow users to determine if 
they are eligible for SSA benefits by 
integrating with the govbenefits.gov 
application.

Service members’ Group Life 
Insurance Enrollment
The portal will provide users with the ability 
to enroll in SGLI

Service Disabled Veterans Insurance
The portal will allow users to apply for 
SDVI, modify terms of policies and update 
beneficiaries

SUMMER 2011

Transition Assistance Program 
Online Training
The portal will provide users personalized 
access to transition program information 
through an interactive learning curriculum.

Veteran Online Benefit Application 
(VONAPP II)
The portal will allow users to apply for VA 
benefits online. 

Life Events Early Communication 
(Phase III)
The portal will provide users with early 
notification of benefits based on business 
defined life event triggers

Vet Success
Gives users access to their Vet Success 
account directly through eBenefits

eBenefits 2011 Roadmap



VETSUCCESS
◦ Gives users access to their Vet 
Success account directly through 
eBenefits.  Primarily Career and 
employment assistance (resume 
creation and job finder, employment 
skills)



For 1st time registration 
ONLY



Select Here



Select Option 1 
for Total 
Access



Select OK



Select this



You have the option of either 
one, but if you don’t remember 
your DFAS, use your CAC. 


